
• No hardware or software to install—pure,
cloud-based faxing

• Unlimited fax users and devices, and no
inbound fax busy signals

• Doesn’t require a costly fax phone line or
MFP fax hardware

eGoldFax Pure Cloud Faxing™ is a cloud service for 
Sharp OSA® 4x cloud-ready multi-function printers 
(MFPs) that enables you to easily fax from Sharp 
MFPs. eGoldFax even lets you send and receive 
faxes through your email.

With eGoldFax, you won’t be burdened with 
upfront costs. There’s no MFP fax hardware, no 
on-site fax telephone lines or telephone system 
integration, and no hardware or computer software 
to install. Getting up and running is simple and 
straightforward. In fact, you can be sending and 
receiving faxes with eGoldFax in as little as five 
minutes. So choose the modern faxing solution– 
eGoldFax – and avoid the expense and hassles of 
traditional fax hardware and software.

More eGoldFax Features and Benefits

• Unlimited users
• Unlimited eGoldFax-enabled Sharp and

scan-to-email MFPs
• No busy signals—never miss an

inbound fax
• Fax to and from your email, and

receive faxes via email or auto-print to
Sharp MFP

• Keep your existing fax numbers by
porting them to eGoldFax

• New toll-free fax numbers included at
no extra charge (quantity dependent on plan)

• Additional fax numbers available if desired
• Save $40/month or more per traditional

telephone fax line eliminated
• No long distance fees (to USA, Canada)
• Flexible monthly service avoids upfront

costs and long-term contracts
• Take advantage of the built-in cloud capability

of your Sharp OSA device!

Easy, inexpensive 
faxing—without 
the fax boards or 
phone lines!

Pure Cloud Faxing     
for Sharp OSA 
Cloud-Ready MFPs

MFP TOUCH PANEL



With no software to download or install, 
eGoldFax is simple and quick to set up 
using either the Sharp MFP touch panel      
or the MFP’s web interface

Easy Faxing with eGoldFax

Outbound Faxing
eGoldFax enables unlimited users to fax documents 
directly from your MFP, computer or smart device.

Fax Paper Documents from Sharp MFPs
• Select eGoldFax from the MFP touch panel
• Enter a fax number or select contacts from

eGoldFax phonebooks
• Enter your email to receive a notification of fax

status (optional)
• Press Go

Fax Paper Documents from Scan-to-Email MFPs 
• Select the “scan to email” feature
• For email address, in the TO field enter
   faxnumber@egoldfax.com   
• Scan the document

Fax Digital Documents from Computers and 
Smart Phones

• Address a standard email message TO:
“faxnumber@egoldfax.com”. The subject and
message text will be presented on the fax
cover sheet.

• Attach documents to be faxed (Word, Excel,
PDF, TIFF, JPG or BMP) to the email

• Press “Send.” You’ll receive a fax status
notification via email

Inbound Faxes 
• Existing fax numbers are ported to eGoldFax,

and if desired, eGoldFax can provide additional
fax numbers

• You associate each of your fax numbers to one
or more email addresses. You can set up faxes
to be routed to individuals, departments,
business process workflows, or to MFP devices
for auto-print

• eGoldFax routes each inbound fax to your
designated email destination as a PDF attachment

my.eGoldFax.com Portal
The eGoldFax service includes your own portal where 
you can:
• Manage your account, address book and user list
• View fax activity, register MFPs, and manage

inbound fax routing
• Request additional fax numbers and more

eGoldFax Pure Cloud  vs. Traditional Faxing
Traditional fax solutions require on-site server 
hardware and software as well as fax-specific 
hardware and software. Additionally, typically a 
connection must be made through the on-site 
telephone system for direct inward dial fax routing, 
usually requiring support from your telephone  
system integrator.

With the pure cloud fax service from eGoldFax, you 
don’t need to purchase or install any on-site fax 
hardware or software. You won’t need to deal with 
telephone integration headaches, either. 

With eGoldFax, faxing is easy and inexpensive!
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Requirements
• Sharp OSA 4x cloud-ready MFPs with Application Communication Module MX-AMX2; 

or any MFP with scan-to-email feature
•  Email service and internet access
• The fax-from-email feature requires a unique company email domain; or, provide authorized

email sender addresses
• Optional Sharp email print feature and PostScript support required for auto-print of

received faxes

Authorized GoldFax Reseller: 
Eakes Office Solutions
More than a dozen locations to serve you    
Phone: 800-652-9396
Web: eakes.com
eGoldFax Dealer Token: 36F6A2




